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»½B�nºḱ«,n±Qkªd«kªeA
(88.3.27xo½mQg½nBU,87.3.28S�B½njg½nBU)
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/j±{³TiAjoQ
¬A±½oÇ«¬BTwóÇ{»MoÇ�J±®]nj³�»̄BTvµ±�°»½BTw°nSwAºA³��®«ShU¬B«An°A
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Am§/k̄A³T{Am£o¼YFU³�«B]½A»�BªT]AnBTiBwoM³�k̄A²k«Ck½kQ³��®«½±̄o�B®�o¢½j
nAjn±ioM»½Aqw³MS¼ªµApARAo¼¼�U½AºBµk«B¼Q°k®½Ao�,�½Ao{pA j̈o«o¼v�U°�nj

/SwA
¬jAj̈ B\ÇÇ̄AºAoÇÇMºnB¢̄̈joÇÇ«x°npA°SwA»�¼ÇÇ�,o�BÇÇeyµ°sÇÇQ»wB®ÇÇÇ{x°n
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²kÇ{²jB�TÇwAºA³®¼Ç«p·½o�Ç̄x°npA»½B́Ç̄ ·½o�Ç̄·ÇÄAnA°RB�ÀÇ�A¥¼¦dÇÇU°³½q\ÇÇU
/SwA

ºBµk«B¼ÇQ»MBÇ½pnA°o¼v�ÇU,�nj»wnoÇMpASwARnBLÇÇ�³�§B�ÇÇ«ÇÇ½A¶kªÇÇ��kÇÇµ
ºBµk«B¼ÇQ·�§B�Ç«Ç½Anj,k̄±{»Ç«³Mo\ÇU³�§B�«SdU j̈o«�w±U³�n±�¬CºpBw±̄
,¬nkÇ«S{AḱÇM,¬nkÇÇ«xp±ÇÇ«C,»�BªTÇÇ]Aºk®MoÇÇz�,ºjB~TÇÇ�AjB�ÇÇMAnjºpBw±ÇÇ̄
»�BªTÇ]ARÀ«B�ÇU°ºk̄°Bz½±Çi,¬BÇMp,¥�Ç̄°¥ªÇe°RB�BLUnA,ºr±§±®�U,RAjB�T�A
,»z®½qÇ£°ºn±dÇ«,pBÇMºnAm£kÇ�RB¼¦ªÇ�¬jAj̈ B\Ç̄ApAk�M/k®T�o£nAo�»wnoMjn±«
/²kÇ{³ÇÄAnA»ªÇ½AjAnBÇQÇºA³®¼Ç«p¤kÇ«°³TÇvµ·§±�ÇÇ«�½�±ÇÇ�jB�ÇÇMApA�½oÇÇµºAoÇÇM
y½AqÇ�A,n°CnBÇz�.pBwk®ªÇ̄A±ÇU,»½BÇµn,»Tz¼�Ç«ºB�ÇUnA:pAk̄j±MRnBL�³TvµR¿±�«
,»̄BÇMpy§BÇa,»zhM¥¼́ÇvU,q¼Ç¢̄AoMy§BÇa.½o�C²BÇ�n,¤±Ç�AºB�ÇM,»£kÇ̄p³ÇMk¼ÇÇ«A
ºpBw±Ç̄�nj³�§B�Ç«Ç½Anj»½B́Ç̄ ·TÇvµ·§±�Ç«/Bµ³�LÇ{�¼��ÇU°Sz£pBÇM³ÇM¥¼Ç«
¬BÇ«An°A j̈oÇ«,³§±�Ç«Ç½AtBÇÇwAoÇÇM/SwA�{nBTiBÇÇw°yhÇÇMnBTiBÇÇw·MBXÇÇ«³ÇÇM
ºpBw±Ç̄¬Cnj³Ç�kÇ̄A³T�BÇ½nj�{nBTiBÇw°yhMnBTiBw·MBX«³MAnºpBw±̄ºBµk«B¼Q
ºnB¼ÇvM¬B«qªÇµBÇ«ASwA²k¼zhÇM¬BÇ̄C·�«BÇ]³ÇMºk½kÇ]ºBµnBTiBÇw�oÇ��½pA
K§BÇ�njn±�mÇ«·TÇvµ·§±�Ç«/SwA²joÇ�¤±Ç�AnBÇajq¼Ç̄ An¬BÇ̄C»T®ÇwºBµnBTiBÇÇwpA
²kÇ{³ÇÄAnABµk«B¼ÇQ°(BµºsÇUAoTÇwA)RÀ«B�U,�½Ao{¥«B{»ª½AjAnBQÇºA³®¼«p¤k«�½

/SwA
,»½B®�«ºpBwpBM,ºpBw±̄ºBµk«B¼Q,»½Ao£o¼v�U,ºA³®¼«p·½o�̄,ºnB¢̄̈jo«:ºk¼¦� ©¼µB�«

/¬BTwjo�¬B«An°A
yµ°sQ·¦Ãv«°³«k�«ShÇU¬B«An°A·��®«njºpBw±̄ºBµk«B¼Q»½B®�«ºpBwpBM°»wnoM³Mo�Beyµ°sQo¼ÇiAº³Çµjk®Çanj³Ç�S¼�Ç�A°Ç½A©�n»¦Ç�/jpAjoQ»Ç«¬AoÇ½A¬BTwjoÇ�¬BTÇwAnj��A°»¦�nBTiBwoM³�SwA²jo�³Mo\UAn»TLX«°o¼¢ªzaR¿±dU°o¼¼�U¬Ao½A¼z̄jo�»eA±̄Ś]°,¬Aq¼«,»£joTv£B«A,k̄A³T{AjºA²joTv£°�nrRAo¼YFUR°B�T«jB�MAnj³�«B]½A�B�Ç̄pAºnB¼ÇvMnj/SwA²j±LÇ̄³MBÇz«°¬BÇv�½¬C��B®«°»eA±̄·ªµnjR¿±dU½ARAo¼¼�Uo¢½j»eA±̄»ioM³�»§Benj,SwA²jAk̄fn»́]±U¥MB�R¿±dUp±®µ¬BTwjo�Rn±�»̄Ak®aºBµ»wnoM°RB�§B�«³®¼«p½Anj,½Aj±]°BM/k̄A²k̄Anm£owpAAnºoTz¼M/SwA³T�o¢̄¬A±U»Ç«,|±~i½Anj/jo��½o�Uºjk�T«ºBµjo�½°npA¬A±U»«AnºpBw±̄k®½Ao�pA»Ç�½/joÇ�³ÇÄAnAAo£o¼v�ÇU°Ao£RBLÇÇYAR°B�TÇÇ«�½o�ÇÇU°j,»ªÇÇ½AjAnBÇÇQ»µBÇÇ¢̄BÇÇM/SwAn±Ç«RoL¦Ç½°�¼wÀ��½o�UºpBw±̄pA³̄B½Ao£RBLYA�½nB�U½oU�«B]°½oU©́«
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¥L�BÇ«BÇ½»T®Çw·�«BÇ]�½¥«B�»̄±£o£j>pASwARnBL�ºpBw±̄k®½Ao�,jo�½°n½ApApAnAjn±ÇioÇM³Ç��LUoÇ«»�BªTÇ]A¬B«pBÇwºAnAj°�½r±§±®Ç�U,¬nk«ºA³�«B]³M¬nk«/(HulmeandTurner.1990:34-35)SwA»Mo��«A±]o¼�̄ºjB~T�A²B�n°»wB¼wRBLY²kÇ{JBhTÇ̄Ayµ°sÇQÇ½AºjB¼®ÇMjoÇ�½°n¬A±®�³ÇM³Ç�,ºo¼v�ÇUjoÇ�½°n¥MB�Ç«njBÇ«ARn±Ç�³ÇMBµ¬BÇv̄A¬C»Ç�³Ç�k®�»Ç«�½o�ÇUºk®Ç½AoÇ�ºB®�Ç«³ÇÇMAnºpBw±ÇÇ̄ ,SwABÇ½°,k®µj»Ç«o¼¼�ÇU,k̄pBw»Ç«Anj±Çi»�BªTÇ]A»£kÇ̄p,nAjB®�Ç«°³̄Bz½kÇ̄ApBÇM,�Ài°,�¦Çv«,»Ç]nBÇiºA²k½kÇQ¬A±®�³ÇMH�oÇ�³̄ºpBw±̄,jo�½°n½Anj/k®®�»«ºpBwpBM�½o�ÇU³̄Bz½kÇ̄ApBÇM°,ºnB�TÇwj¥MBÇ�,²kÇ{³TiBÇwºA²k½kÇQ¬A±®�³ÇÇM³�¦ÇÇM,ºoLÇÇ]
Becketal,1994;Crotty,1998;Sardan,2005;Neuman,2006;Blaikie,)/j±{»«(2007�MA±UpAShU¬B«An°A·��®«ºjn±«·�§B�«³M³̄B½Ao£o¼v�Ujo�½°nlBhUABMo�Be�¼�dUqÄBeŚ]k®apA³��®«½Ay®½q£/jpAjoQ»«¬Ao½A¬BTwjo�¬BTwAnj��A°jBMC°ow¬BTwó{°qÇ]³Ç�SwA»Ç«An°AºBµjoÇ�»£kÇ̄p¥dÇ«¬BÇ«An°A·��®Ç«,³�½ASvh̄:SwAS¼ªµA»Ç«An°AºBµjoÇ�/SwA(»µBz̄B«oÇ�°»«An°A,»\̄B«o�,»̄An±w)ºjo�·̄B£oaºBµy½±£ºBµR°B�U°k®Tvµ¬Ao½Anj�BwºBµjo�o½BwBMR°B�T«»¢®µo�°,»̄BMpºBµ»£s½°ºAnAj³MRB̄B«An°A·��®«,³�¬C °̈j;k®Tvµ³]±UK§B]°o¼¢ªzanB¼vMn±�m«»¢®µo�°»̄BMp�½Ao{°¬j±M»̄BTvµ±�/SwAq½BªT«¬BTwjo��B�̄o¢½jpA»�½r±§±�A°»½B¼�Ao�]�Bd§Am§/SwA³T{Am£ºq¼¢̄AS�¢{o¼YFU¬C¬B®�BwSz¼�«°»£k̄p¶±¼{oM»½B¼�Ao�]nA±{jºjBÇ½pS¼ªÇµApA³��®«¬C j̈o«»£k̄poM¬CRAo¼YFU°,Bµ³~hz«,Bµ»£s½°½ASiB®{R¿±dU°o¼¼�UnBajºpBw±̄j°n°·\¼T̄nj¬B«An°A·��®«»�½Ao{¼®anj/SwAnAjn±ioMj°n°»£joTv£°¬Aq¼«B«A,SwA²j±MoYÆ«¬B̄C¡®µo�°»£k̄p¶±¼{oM³�²k{»̄±£B̄±£nAo�¬B��d«S½B®�jn±«jB½p°²kz̄³TiB®{¬Ak®a³�«B]½A³M³�w±U°ºpBw±̄o�B®�joÇ�½°nºo¼£nBÇ�³ÇMBÇMSwAjkÇ�njyµ°sÇQÇ½A,�±Ç�¥½¿j³MS½B®�BM/SwA³T�o¢̄³��®Ç«¬C¬B®Ç�BÇw²B£k½jpAºpBw±̄ºBµk«B¼Q»wnoM³M»�¼�»wB®{x°n°»½Ao£o¼v�U/jpAjoPM

yµ°sQ�AkµA°S¼ªµApAS¼�LU³M/jo�ºk®M³Twj»¦ª�°»ª¦��AkµA³Twj°jnj¬A±U»«An»wnoM½A�AkµAÇ½A,SwA�¼�dU½Anj²jB�TwAjn±«jo�½°n³�,»�BªT]A»½Ao£o¼v�U»ª½AjAnBQºBµ¬B¼®M
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1.Emic

°ºo¼v�UºpBwpBM³M»«±MS�o�«oM»®TL«°1�¼«Ajo�½°nlBhUABMSwAjk�njyµ°sQ»½Ao£RBLYAjo�½°n/jpAjoPM¬CºBµk«B¼Q°ºpBw±̄¶k½kQpA³�§B�«SdU j̈o«�njSiB®{³�SwAn°BM½AoM,SwA²j±Mn±z�»�BªT]AºBµyµ°sQpAºnB¼vMnj�¦v«jo�½°n³�njkÇ̄A±U»Ç«³Ç�SwA¼�Ç«»UAo¼YFU°Bµjn±ipBMºAnAj»T®w·�«B]�½³MºpBw±̄j°n°nj,n±d«Ç�¼d«ºjo�½°nlBhUABM/j±{S�B½k®TvµºA³Mo\U¼®aºAnAj³�ºo¢½j�«A±]°²jAj¬Bv�½gwBQ¬C³MSLv̄Bµ¬Bv̄A³�j±{»«�nj»�od«·MBX«³MºpBw±̄,©½AjAnBQ½AnBTiBw°³T�n¼MpA»¢®µo�°»�BªT]AºBµS®wpAºnB¼vM,³ªµ³̄o£A,¬Cxo½mQ¬B½o]nj
Erlandson,1993;GubriumandHolstein,1997;Denzin)j±{»«½q¢½B]ºk½k]n±�³MBµ¬Bv̄A³�SwAo«A½A¬jAj¬Bz̄jk�nj³�§B�«½A,¥MB�«nj(andLincoln,2005»MBÇ½pnA°,o¼v�ÇU,�njAn¬C°²jAj¬BÇz̄y®Ç�A°»�¼d«ºBµ²k½kQ¥MB�«nj³̄Bz½k̄ApBMR°B�TÇ«ºBµ²±¼Ç{³ÇM¬±£B̄±£RAo¼¼�UoMAoMnj°k̄pBw»«Anj±iRB¼��A°Bµ¬C/k®®�»«²k{jB\½ARAo¼¼�U¬jAj¬Bz̄»wnoM½A�kµ,o�̄½ApA/k®µj»«¬Bz̄y®�A°B½S«°B�«³Ç�SwAºo¼v�U°�njoU©́«³ªµpA°n±�m«RAo¼¼�UºnB\«°�MB®«,¬B«An°A·�«B]nj/k̄nAj¬CºBµk«B¼QpA¬B«An°A j̈o«·®¼«pnj²k{̈B\̄ARB�§B�«/SwA¬CºjoMnB�B½»¦ª��kµ³�§B�«½Ao¢½j¶kª��kµÇ½A,Am§/k̄A²j±M»«±�°»wB¼wHUkª��¦Th«¥½¿j³M¬BTwjo�·�«B]³M�±Mo«¥ÄBv«ºA³�§B�«K§B�nj³�«B]½A»�BªT]A°»¢®µo�,ºjB~T�AjB�MA³M³]±U°k¼�FUBM³�§B�«»ioMBTwAn½Anj/jpAjoPM¬BTwjo�·�«B]¥ÄBv«³M½±̄ºjo�½°nBMSwAjk�njºjn±«:pAk®UnBL�oU»Äq]jnA±«;¬Ao½A¬BTwjo�·�«B]nj»�BªT]A°»¢®µo�RB�§B�«xoTv£°³�w±U³M�ª�:�§Anj»�BªT]ARAo¼¼�U°³�w±U»«±ª�S¼��°pA»ª¦�°Swnj�nj°SiB®{·ÄAnA:J;³��®«»£k̄pRB̄B«An°A·��®«nj³�»«An°AºBµjo�»«±ª�S¼��°pA»¢®µo�»{nAq£·ÄAnA:Z;k®®�»«ºBµ²B£kÇ½j°¬Ao½A¬BTwjo�nj»�BªT]ARAo¼¼�U°³�w±UºBµk«B¼Q°k®½Ao�»wnoM:j/RAo¼¼�U½A·®¼«pnj̈ jo«»«±M·�§B�«Am§,SwAºA²joTv£°R°B�T«ºBµ³L®]°jB�MAºAnAjºpBw±̄¶k½kQ³�B]¬CpA
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jn±Ç«ºBµ³L®Ç]pA�½oÇµ»wnoÇMnj/jpAjoPÇM¬CR°B�TÇ«ºBµ³L®Ç]³MjnAjo�̄njo�Be,¬°njpAºo¼£ŚÇ]BÇ½�¼Ç«AjoÇ�½°nBMSwAjk�nj��d«,k̄A²k{³ÄAnAo½pnj³�WdMBÇµ¬CºBµk«B¼ÇQ°,RÀ«B�ÇU,�Ç½AoÇ{,RAo¼¼�ÇUÇ½ApA³�§B�«SdU j̈o«�nj»wnoM³Mk®Çanj¬B��dÇ«°¬ApAjoQ³½o�Ç̄oXÇ�A�w±ÇUºpBw±Ç̄R°B�TÇ«jB�MA°Bµ³L®]/k®�³]±USwA²kÇ{²jB�TÇÇwA¬CpAo�BÇÇeyµ°sÇÇQnj³ÇÇ�kÇÇ̄A²kÇÇ{ºk®M³TÇÇwj²kªÇÇ�·§±�ÇÇ«(Kottak,2006;BaileyandPeoples,2002;Vago,2003;Sztompka,1993;Ember°nAqÇMA/2,ºjB~T�A B̈�̄/1:ºBµ²p±enjºpBw±̄pAk®UnBL�jB�MA½AandEmber,2006),S{AḱÇM/5,²jA±̄BÇi°ºk̄°Bz½±ÇÇi/4,»�BªTÇÇ]Aºk®MoÇÇz�/3,ºr±§±®ÇÇ�U°¬±®ÇÇ�,RAjB�T�AÇBµxpnA /9,jA±w°xp±«C/8,»�BªT]ARÀ«B�U/7,RB�BLUnA°¥�̄°¥ªe/6¬BMp/10
�¼�dU»«±́�«J±anBaRB¼�o�·ÄAnA°³½o�̄k®apA»�¼�¦UB½³½o�̄�½y®½q£BMºo�̄J±anB́a³�»§Benj»wB®{³�«B]nj»ª�»wB®{x°njB�MA½oU©́«pABµ¬C»wnoM°¬±«pCŚ]¬CoM»®TL«»wBwA©¼µB�«³�SwA»�¼�°ºo¼v�URB�§B�«|Bi,»«±́�«J±anB́a,SwAAo£RBLYApASwARnBL�»«±́�«J±anB́a/k®�»«c½ozU°bo�«�LUo«ºA³̄±£³MAn³�§B�«jn±«³�ºA²kª�ºo�̄o�B®�°Bµ²k½A¼M»wBwA©¼µB�«¤B~UA°»��®«�BLUnAjB\½A°,¼¼LURB¼Mo\U°,¼z¼QRB�§B�«,ºo�̄RB¼MjA,²°À�³M/k®®�»«ºk®M»QAno�̄jn±«�¼�dU¬B¼®MJ±ÇanB́Ça/k®TÇvµ»½Aqw³MS¼ªµAºAnAj»«±́�«J±anB́abo�njq¼̄��d«»~h{°,»wB®{x°n,R¿AÆw,�AkµA¥«B{�¼�dUk�MnB́aBMk½BM»�¼��¼�dUbo�»«±́�«

StraussandCorbin, 1998;Maxwell,)k{BÇM³TÇ{AjSwnj°»��®Ç«�BLUnA¬CnBLT�A(2004;Schutt,2004;Silverman,2005;Corbin&Strauss,2008/SwA²k{²jB�TwA»«±́�«J±anB́a½°kUºAoM»½Ao£o¼v�Ujo�½°npAo�Be�¼�dUnj³Ç�SwA|BÇi»TiB®{³�«BÇ]RB½o�Ç̄pAºnBªÇ{¶k̄o¼£oÇMnjºo¼v�ÇUjoÇ�½°n¬A±®Ç�¥MB�TÇ«y®Ç�,»½Ao£¥½°FU,»«±�»wB®{x°n,»wB®{nAk½kQ:pAk®UnBL�Bµ¬C½oUn±́z«ºBµ©v¼̄BÇ�«°»�BªTÇ]ARÀ«B�UpA»½Bµ³L®]c¼�±UoM Äk�oµ³�»½Ao£²pBw°½jBª̄°kÇ̄nAjk¼�FU»�BªT]A»£k̄pjoib±�woMBµjo�½°n½A/k̄pAjoQ»«¬Ck¼§±UpBM°k¼§±U
Creswell,1998;Turner,)k®®¼M»Ç«joi»�BªT]ARÀ«B�UºBµk«B¼Q¤±~d«An�«A±]ºo¼£¥�{¶±d̄°RÀ«B�U½A»wnoMBM/(2003;Collins,2004;Atkinsonetal,2007;
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2 ° 1 ¶nBª{ ,©´¯ ¶n°j ,¬Ao½A »wB®{³�«B] ·¦\«

/S�B½SwjoU nqMºBµnBTiBw°»�BªT]A©�̄jB\½A»¢̄±¢a©́�°�nj³M¬A±U»«Bµ¬CºBµ©Ç½AjAnBQo½Bwk®̄B«jo�½°n½A(Marsh,2000;HaralambosandHolborn,2004)»ªÇ½AjAnBÇQ¤±Ç�AºAnAj¬nkÇ«SvQ°»Tv¼®ª�,ºjB�T̄A,»½Ao£RBLYA¥«B{»�BªT]A ±̈¦�»TiB®{S�o�«,»TiB®{»TvµR¿AÆw³�±ª\«³w¶k̄o¼£oMnj¤±�A½A/SwAj±i|BiK¼UoU³MR¿AÆw½ApA�½oµ/(Blaikie,2007;Neuman,2006)/k®Tvµ»TiB®{x°n°Bµ²jAj°x°nS¼µB«q¼̄°,ȳAj°©¦�S¼µB«,»�BªT]AS¼��A°°¬Bv̄AS¼µB«WdM³M
Crotty,1998;Bryman,1988;Seale,1998,Creswell,2001,Neuman,)/jpAjoQ»Ç«/(2006,2007³Ç�B®�Ç«½kÇM,SwA»Ç½Ao£»LÇv̄oM»®TLÇ«»TiBÇwoMÇºo¼v�U©½AjAnBQ»wB®{»Tvµ»Mo\ÇU°»�BªT]An±«AoM»®TL«uª§¥MB�o¼�»̄A°nºBµ²pBw¬±£B̄±£¤B�{AnjRB¼��A°�nj¥MB�k®®½o�C»«An¬C³�ºBµ²°o£B½jAo�AºA±Td«°¥�{³M³TvMA°°|Bi,»¦d«HT¼µB«y¼MBª�H�o�³�¦M,k®Tv¼̄<»�¼�e>»�¦�«ºB®�«_¼µ³My¼MBª�Bµ²pBw/k®Tvµ»wnoM°°jpAk½BÇMAn�Ç�°Ç½A,k®Tvµo¼¼�U¥MB�n±�m«ºBµ²pBw/k®Tvµ³̄B�Ài°yhM»µB£C
Hesse-BiberandLeavy,2004;Depoyand)jo�q½BªT«©v¼§BÄk½A°©v¼§Bª¼®¼«jo�½°nq¼̄°³̄B½Ao£RBLYA»½Ao£¥¼¦�UpAAnj±ijnAjo�̄njjo�½°n½A³�B®�«½kM/(Gitlin,2005³M»d½±¦Un±�³MS¼Lv̄ºAoM¬k{¥ÄB�S¼ªµABM©½AjAnBQ½A/k½Bª̄n°j»�AqT̄A»½Ao£»®µllBhÇUApAÇ½Aj±Ç]°BÇM/k½Bª̄»Ç«³]±Uq¼̄»Tv¼®¼ª�©½AjAnBQo�̄jn±«»T¼v®]ºBµ²pBw
Giddens,1984;)k®�»«ºn°j»Tv¼®¼ª�S�B¼µnnjj±]±«»{pnA°»wB¼wºo¼£Ś]/(Carspecken,1996,Crotty,1998,SwA»®ÇµlÇºA²oÇ�AmÇ«��±«»TiBwoMÇºo¼v�U©½jAnBQ»TiB®{S�o�«ºo¼£��±«³�k̄nAj¥«B�Uo¢½kªµBMºA³̄±£³M»wnoMjn±«�±�±«°��d«j±{�o�³�B®�«½kM¥�B�S�B¼µn½Anj/k̄±{»«k¼§±U°<�¦i>�¼�dUo¼v«nj<»µB�{°»̄B¼Mn±�³M>Bµ³T�B½°k¼§±ÇU»�¼T�§BÇ½j°ºA³�ÇMAn,»¦«B�Uk®½Ao��½njȳAj°²j±M»�½SiB®{¤±��«°°³T�oÇ£nAoÇ�»z½kÇ̄ApBM°»MB½pnAjn±«¥«B�Uk®½Ao�nj²k{k¼§±UȳAj/j±{»«k¼§±UpBM�ªÇ�Bµ²r±Çw»�BªT]A¬B́]©́�U°c½ozU,c¼�±U³M�oTz«»¦«B�U¤±~d«¬A±®�³MºBµ©½AjAnBQk®̄Bªµ©½AjAnBQ½Anj»wB®{S�o�«°»wB®{»Tvµ¼M�nB�T«q½BªU/k®�»«
Hesse-BiberandLeavy,2004;TurnerandRoth)jnAkÇ̄j±]°»Tv¼®¼ª�°ºjB�T̄A/(2003;DenzinandLincoln2005/SwA»�¼T�§B½j°»¦½°FU��®«oM»®TL«»wB®{x°no�̄pA»TiBwoMºo¼v�U©½AjAnBQ
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ºA³®¼«p yµ°sQ ¶±¼{ ³M ///¬Ao½A ¬BTwjo� ¬B«n°A ·��®« ³M ºpBw±¯ j°n° ºBµk«B¼Q »½B®�« �nj

»wB®{³�«B]nj»wB®{x°n¶kª�ºBµ©½AjAnBQ/1¤°k]
»ª½AjAnBQ��A±«»ª½AjAnBQo�B®�»½Ao£RBLYA»½Ao£o¼v�U

»�BªT]A S¼��A° S¼µB«»ª�¯ B½ j±]±« y¼Q pA SMBY ºBµ±¢§A³TiBw S¼��A° �½ pA ¤B¼w �½nB�U

j±{ �z� k¯A±U»« ³�»¯Bv¯A ¥«B�U �½o� pA ²k{

»TiB®{»Tvµ ��±«¬Bv¯A S¼µB«�w±U ³� »¯À�� ° K¦�S��®« jAo�A�¦i An B®�« ³� »�BªT]A RAj±]±«

k®MB½»« ¥�{ »]nBi ºBµ°o¼¯B®�« ¬B{¬B´] ³M ³Tw±¼Q ° ²jo�

k®zhM»«

¬Bv¯A S¼¦«B�ºBµy®� ³M k®ªUnk� »]nBi ºBµnBz�,k®Tvµ k®ªUnk� ¶jAnA ºAnAj ¨jo«

²jAnA ,k®zhM»« ¥�{ ¨jo«ºjApC ° ²jo� �¦i An »¯B�« Bµ¬C

SwA ©µ±U HUkª� jApCk¯nAj JBhT¯A

///³M SwA ³¼L{ ·½o�¯,�½nB�U pA »wB¼� »��®« ¨B�¯ �½¨B�¯ ³¯±¢a ³�½A pA �¼�±U �½

�LUo« ©µ³M ¼¯A±� ° Bµ²nAq£j±{»« ��e ° k¼§±U ²°o£ �½ »½B®�«

y¯Aj KwB®U²jB�TwA jn±« ºnAqMA ºo¼£S´] �½²jB�TwA jn±« »¦ª� ºo¼£S´] �½

oM jpBw»« njB� An ¨jo« y¯Aj ,SwA³� k®�»« �ª� B« ³M y¯Aj ;SwA

»TiB®{S�o�« ��±«k®{BM ³T{Aj ¤oT®� ° ³�¦w VjA±e° »£k¯p ºBµ¬B´] »Mo\U n±�³M

Bµ¬C nj ° ³T�o½mQ An ¬Ao¢½j RB¼Mo\U

©½±{ ©¼´w

³¯B¼«B� n±�{ y�¯pA oUnBLT�A©� ° q½BªT« b±�°³M ¥�{²jB�TwA jn±« k®ªUnk� ²o«p°n RB½o�¯

©¦�ºjB� ¨jo« º±w pA

BµxpnA ²B¢½B]BµxpnA ° ,SwA xpnA pA �nB� ©¦�»£k¯p ��®½¿ yhM BµxpnA

JBhT¯A nj o¢« k¯nAk¯ ¬C nj »½B]_¼µ ºBµxpnA ,k®Tvµ »�BªT]A

yµ°sQ ³¦Ãv«k¯AR°B�T« B´®U ,k®Tv¼¯ ²BLT{A »µ°o£

yµ°sQ ¥½¿j»®¼My¼Q ºAoM »�¼L� ¼¯A±� �z�nAjB®�« »�BªT]A y®� c½ozU ° �nj

VjA±e ¤oT®� °

///J±i kµA±{³� k®Tvµ »�¼�j RAkµBz« oM»®TL«B] ¤B¼w »�BªT]A RÀ«B�U oTvM nj

k®®� nAo�U An Bµ¬C k®¯A±U»« ¬Ao¢½jk¯A³T�B½

Swnj »®¼¼LU²j±M �LUo« ¼¯A±� BM »��®« �Bd§ ³M³� »¯Bv� o�¯ pA B½ ° k{BM ¤kTv«

»TiB®{x°n ��±«///³�k{BM RB¼��A° oM»®TL« °³M Swnj ,k¯A³T�o£ nAo� ³�§B�« jn±«

kwn o�¯

³M) ²jB�TwA jn±« x°n �±¯»z½B«pC.»z½Bª¼Q.»ª� ºBµx°n.ºnB¢¯¨jo«.»�¼� ºBµx°n

(²kª� n±�.»¯BªT�£.»T½A°n .ºA³®¼«p ³½o�¯

¥¼¦dU.»wB®{nAk½kQ.»¯Ak¼«

///° »�¼� ºA±Td«

Source:Neuman,2006:205
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2 ° 1 ¶nBª{ ,©´¯ ¶n°j ,¬Ao½A »wB®{³�«B] ·¦\«

³�SwA¬Co¢̄B¼M»�BªT]AºBµ³TiBwoMB½Bµ²pBw(»̄A°nAo�)»~h{°o¼¼�U¥MB�S¼µB«°ZAohTwA<�¼�dUjn±«o«A°��d«¬B¼«°¬°nj¥«B�U>�½o�pAB́®Uk®̄A±U»«jAo�AºBµ²pBw�½o�pA°²k{o¼v�U�nB�T«»¦½°FU¬±®�pA²jB�TwABM¬±£B̄±£ºBµ²pBw½A/k̄±{K½ḿU°��A±«¶pBw�½y®½q£°K½ḿU»½B́¯�kµ/k̄±{»«»wnoM°³v½B�«»�¼T�§B½jJ°B®U»¦Ç½°FU��®Ç«/k{BÇMoU³̄B�ÀÇi°oUyhM»µBÇ£C»¦L�ºBµ²pBw³MSLv̄³�SwA»��A±Uk®�»Ç«ºk®M»ÇQAn»�¼Ç�ºBÇµx°n·¼¦Ç�»wBÇwA»TiB®Ç{x°n¬B¼®ÇMn±�mÇ«»�¼T�§B½j/(Patton,2002;RitchieandLewis,2005;Outwhite,2006)njºn°³�±�³M�±®«»̄Bv̄AºBµ²k½kQ»wnoMk®½Ao�»�¼T�§B½j»¦½°FU��®«tBwAoMB�UABMBµ²k½kQ©́�U°»�¼L�xo¢̄lBhUA,�¼«AÇ�¼UA·ioa,»TiB®{nAk½kQ�¼¦�U,²k½kQ¼M»UBLYA»T®wq½BªU»wB®{x°n��®«�±̄½Anj/SwBµ¬C»UAl°»̄°njºBµS¼�¼�³MnAk½kQB½³½B«¬°nj�¼ª�c½ozU°©¼h��¼�±U»wnoM�kµ°jnAk̄j±]°©́�U°¼¼LU»�BªT]A¬À«B�j±]±«y¼QpAo¼wB�Uo¼v�U³Mj±i»{°nºBµnAqMABM��d«/SwA²k½kQȳA±i»�±̄»�BªT]A»wnoM�±̄oµo�̄½ApA/k̄p»«��B�«¥½°FU³MSwj°³TiAjoQAm§,SwAºoÇ¢½jȳA±Çij±Çi·M±̄³ÇMȳA±ÇiÇ½ApAºjk\«o¼v�Uoµ°SwAºo¼v�UpA³TÇwj¬C/k®TÇvµj°kd«B̄»Te°jk�T«ºBµȳA±iºAnAj»TiBwoMÇºo¼v�UºBµbo�°»T�o�Ç«xpnApAkÇµjc¼�±ÇUoU�¼ª�AnBµ²k½kQ»�¼L�¬B́]³�ºo¼wB�U°BµȳA±i
Geertz,1973;FischerandMarcus,1986;Bauer)j±MkµA±inAjn±ioMºoTz¼M»{°n/(andGaskall,2003;Charmaz;2006/j±{»Ç«³ÇÄAnA¬Bv̄ApA³�SwA»�½o�Uºo¼v�U²B£k½jnjºn±d«°©́«¥�A¼Tvh̄nj³Tw±¼ÇQ³Ç�j±{»Ç«�½o�ÇUpBwB®�Ç«°,�ÀÇi,¤B�Ç�ºj±]±Ç«¬Bv̄A,jo�½°n½ApA²oÇ«p°n»�BªTÇ]ARB¼�Ç�A°°»�BªTÇ]A»£kÇ̄p¬joÇ�nAjB®�Ç«q¼Ç̄°pBÇw°SiBÇw¤Bek�BÇ�j±Çiºj±Çi³ÇM»UBLÇYAjo�½°n�ÀioM»�BªT]A�¼d«½AoMB®M/SwAj±i¬±«Ao¼QoÇ£A/j±{»Ç«nAjB®�Ç«»®¼Ç�ºBµjBªÇ̄°»̄B�Ç«�BÇ~§A�½o�pABµ¬Bv̄A�w±U°SwB®�«,k̄±{»«³TiBwq¼̄º°�w±U³�»UB¼��A°,½AoMB®M,k{BMpBwB®�«°�Àiºj±]±«¬Bv̄AtBÇwAoÇM/j±Mk®µA±i¤±ª{¬B́]ÇÇo¼�°,SiA±®�½k�A±�°nBTiBwk�B�,n°B®{,¤B¼w³̄B�ÀÇiBµ¬BÇv̄A³Ç�BÇ]¬CpA,k®Tvµ¬k{¤Benj²nA±ªµ»�BªT]ARB¼��A°,jo�½°n½Aj±Ç]°q¼Ç̄RB¼�Ç�A°pAºo¼Ç£AoÇ�°̈ BÇ�¤kÇ«_¼Çµ½AoMB®M,k̄pBw»«An»U°B�T«RB¼��A°jAoÇ�ARB¼Mo\ÇU°,�Ç½AoÇ{,BµS¼�Ç�°,BµS¼��±«tBwAoMBµ¤k«½A³�¦MS{AjkµA±h̄
Giddens,1984;Brewer,1998;Tucker,1998;Elliottand)j±Mk®µA±iR°B�T«o¼£nj
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ºA³®¼«p yµ°sQ ¶±¼{ ³M ///¬Ao½A ¬BTwjo� ¬B«n°A ·��®« ³M ºpBw±¯ j°n° ºBµk«B¼Q »½B®�« �nj

yµ°sQ�kµ³�j±{»«bo�«»TiB®{S�o�«³T�̄½A»�½Ao{¼®anj(Turner,2001?Sv¼a¤BL̄j³Myµ°sQk®½Ao�njAo£o¼v�U��d«°Sv¼ak®Ç½AoÇ�nj³Ç�»�BªTÇ]A»§±~d«·MBX«³M»�BªT]AS¼��A°,ºo¼v�Ujo�½°ntBwAoM°�nj¥MBÇ�H�oÇ�,j±{»Ç«o¼v�U°,ºpBwpBM,³TiBw²o«p°nRn±�³M»̄Bv̄ARÀ«B�U¬B�«Ao�.¬B«pAo�°,©�®«,²k{¼¼�Uy¼QpA,̈B�º±¢§Ak�B�¬±aRB¼��A°½A/k®Tvµo¼v�UB́®ÇU,k®Tvµºo¼£¥�{¤Benj»T¼��±«°n°B®{Rn±�³M°SwA(»UBLYAjo�½°nk®̄B«)BÇ½BµnBTÇ�nºB®�Ç«©́�°�njo�̄½ApA»ª¦�yµ°sQ�kµ/k̄±{©́�U°�njk®̄A±U»«°BµnBTiBÇwºow�½³M¥½kLUy®�oU¿BMc�wnj³�SwAjAo�AnAjB®�«¥MB�T«ºBµy®�
Guba,1991;LincolnandGuba,1985;Layder,)k̄±{»Ç«oU¬ÀÇ�»®¼Ç�RB¼�ÇÇ�A°�MB®«,jo�½°n½AºB®L«oM(1998;Turner,2003;HammersleyandAtkinson,2007pAZnBiºq¼a°SwA³T�́¯jAo�A¶o«p°n°�nB�T«ºBµy®�°RÀ«B�UnjS�o�«°ȳAj²j±MȳAj°S�o�«k¼§±U¶kª��L®«³̄B¼«B�ȳAj,½AoMB®M/Sv¼̄nAjB®�«̈ jo«¥MB�T«y®�B½jAo�ApA»�BijAk�U�w±U³̄ȳAj,jo�½°n½ApA/k®�³¼�U�MB®«½AoMk½BM»ª¦�x°n°/j±{»«k¼§±UpBM°k¼§±U³�«B]jAo�A·¼¦��w±U³�¦M,(»UBLYAjo�½°nk®̄B«)³�«B]¬B¢Lh̄Ç½AoMB®ÇM,SwAn±�mÇ«RÀ«B�ÇUnjo¼£nj°³�«B]pAºo~®�j±iq¼̄��d«k®½Ao�½Anj�¼�dÇU³�Ç½AªÇ���dÇ«³�B®�«½kM/SwA¬Bv�½SiB®{¤±��«.¥�B�B½²sMA.²r±wºBÇµxpnA,�¼�dÇUk®Ç½AoÇ�¬j±ÇM»̄BÇv̄A³ÇM³]±UBM/jo¼£»«nAo�q¼̄�¼�dUjn±«,k®�»«oÇMk®Ç̄A±U»Ç«°³T{Ajn±�e�¼�dUk®½Ao�¥�nj³�¦M,k®Tv¼̄�me¥MB�B́®U³̄»�BªT]Ak®{BÇMnAm£o¼ÇYFU²kÇ«CSwj³ÇM[½BTÇ̄¥¼¦dÇUBÇU��dÇ«ºBµºo¼Ç£nj°RÀ«B�U»¢̄±¢a/(Giddens,1984;FischerandMarcus,1986;May,2002;Collins,2004)°B®�«¬C³M³�¦MjpBw»«Anj±i»�BªT]A¬B́]°�¼d«B́®U³̄¬Bv̄A,ºo¼v�U²B£k½jnjo�Ç̄pA³Ç�kµj»«fn»½B]nj»�BªT]AºBµy®�¬k{nAjB®�«k®½Ao�/kzhM»«q¼̄ ±̈́�«

1.EverydayLifeWorld 2.NaturalWorld

Haralambosand)SwA ±̈w±«2»�¼L�»£k̄p¬B́]B½1²o«p°n»£k̄p¬B́]³M¥�®¼�nB£³MSwj°³TiAjoQ¥MB�T«y®�³MBµ¬Bv̄A²o«p°n»£k̄pk®½Ao�nj/(Holborn,2004;422°nAjB®�«nABµ¬C»�BªT]AnBT�nk̄A±U»«³�k®̄p»«�oTz«ºBµxo¢̄°»̄B�«,BµjBª̄k¼§±U²o«p°nºjB��MA°n¬Bªµ��A°njn±�m«»£k̄p¬B́]/(Giddens,1984)jpBwo½mQ»®¼My¼Qy½Bª̄³MAn»]nBiS¼��A°j±iRÀ«B�U�½o�pABµ¬Bv̄A¬C¤Àinj³�SwA»�nB�T«°
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2 ° 1 ¶nBª{ ,©´¯ ¶n°j ,¬Ao½A »wB®{³�«B] ·¦\«

1.SociallyConstructed 2.MeaningSystem

ºBµ³TiBwoM;k®Tvµ<1»�BªT]AºBµ³TiBwoM>RB¼��A°½Aª�¿°o£oM²B£k½jpA/k̄nAm£»«jBª̄°B®�«Bµ¬AkMºjAjnAo�n±�³M³�»UÀ«B�U°,Bµy®�A°,Bµy®�q]k®Tv¼̄ºq¼an±�m«¬BÇv̄A>k½±£»Ç«ºn±́z«nB¼vMRnBL�njqUo¼£,³®¼«p¼ªµnj/SwA²k{�B~§A»̄Bv̄A/(Halletal.2003:95)<SwA³T�BMAnBµ¬Cxj±i³�»̄B�«ºBµnBUnj�¦�«SwA»̄A±¼ek̄±{»«¥½kLUºo½mQ²kµBz«ºBµS¼®¼�³M°²k«Cnj»]nBi¥�{³MjAo�AºAoMRB¼��A°½A°»̄B�«ºBµnBU½ApA»L¼�oU»�BªT]A¬B«pBw��A°nj/j±{»«³T�£»�BªT]A¬B«pBw¬AkM³�³�k®Tvµ»½BµS¼®µlpA³T�o£oMj±i³�»½BµS¼®µl¬B¼«;SwABµ¬CoM»®TL«ºBµS¼®µl¬B¼«»�Ç�A±ÇUS¦~ÇiºAnAjBµS¼®µl¬B¼«½A/k̄A²k{³Mo\U»UB¼e¬B́]nj²o«p°n»£k̄pnj³ÇMS¼��±Ç«k®aB½�½njjBª̄B½B®�«k®aB½�½�B~§AowoMjAo�A³�B®�«½kM/k®Tvµ·ªÇµnj³�k̄n°BM½AoMnk½A°°,o®§±Q,«oª½p(Turner,2003:424)k®wn»«o�̄�B�UAKwB®«ºBµ±¢§AowoM�B�°ºoµB�j±ª̄SiBwºAoMxÀUnjBµ¬Bv̄A,»¦«B�UºBµS¼��±«�oTz«ºBµSiB®{o¢½j°,Bµn°BM,k½B��,Bµxo¢̄¥«B{Bµ±¢§A½A/k®Tvµ»¦«B�U�¼d«B½n±�m«�oTz«ºBµ±¢§A/k̄pAjoQ»«¥«B�U³M¬Cnj³�SwA»�BªT]A�¼d«S¼µB«jn±«nj:¬Bªµ)SwA ±̈w±«2»½B®�« B̈�̄³M³�j±{»«»�ª]ºA²k½kQjB\½AW�BMBµS¼®µl¬B¼«³TiBw»T¼®µl¼M°»~h{¼MºBµ²±¼{°Bµx°n³�k̄nAj»«nB́�A¼®̀ ªµ¬B̄C/(425°�oTz«»̄B�«̈ B�̄³�n±�m«ºBµx°n°Bµ²±¼{/k®®�»«o¼¼�U»µB£q¼̄°³Tz£��e,²k{

3.Sheldon 4.Stryker
5.MeaningandSymbolicSchema

³�k̄±{»«W�BM,k̄±{»«²k̄A±i5½jBª̄°»½B®�«ºBµbo�,4o�½AoTwA°3¬°k¦{·T�£³MRB�AnjA/k®{BM³T{Ajj±i�¼d«pA»d�A°B½�oTz«�njk®̄A±TMBµ¬Cºo¼£nB�³MBMBµ¬Bv̄ASwA»�BªTÇ]A»£kÇ̄pºBµ³Ç½°n°k�A±�owoM¬Ao¢z®�pA�½oµ��A±UpA»MBUpBMn±�m«/(Tucker,1998;Turner,2003)°VjA±e,»£k̄ppA¬B̄Co¼v�U³�j±{»«W�BMj±i�¼d«pABµ¬Bv̄ASiB®{°�nj°¬±a»M°̈BU�MBUB́®U³̄Bµ¬Bv̄A/k{BM³T{AjS¼ªµA,kT�A»«�B�UABµ¬C¬±«Ao¼Q³�»UAo¼¼�U
Lincoln&Guba,1985;)k®zhM»Ç«B®�Ç«°k̄pBw»Ç«An¬C³�¦M,k®Tv¼̄S�¼L�ºAoa°k̄o¢̄»Ç«j±i�¼d«³Mn±�aBµ¬Bv̄A³�jnAjS¼ªµA³T�̄½A,°n½ApA/(Guba,1991An¬C³�k«B\̄A»«»ªv¼̄B�«³Mn±�m«o¼v�U°»MB½pnA/k®®�»«o¼v�U°»MB½pnAAn¬C³̄±¢a

12



   
   

 

ºA³®¼«p yµ°sQ ¶±¼{ ³M ///¬Ao½A ¬BTwjo� ¬B«n°A ·��®« ³M ºpBw±¯ j°n° ºBµk«B¼Q »½B®�« �nj

1.Reflexivity

j±i�w±UBµ²r±wºB¼̄j,��d«n±�epA¥L�,»z½k̄ApBMk®½Ao�nj/k®̄A±i»«1»z½k̄ApBM²k{²jAnAo¼wB�UºnB®�©µ°»µk̄B«pBw,ºn°Cjo£B́®U��d«nB�,uQ;SwA²k{o¼v�U¬B̄C

2.DoubleHermeneutics&InterpretationofInterpretations

»�¦ÇUÇ½A,°nÇ½ApA/k̄A±i»«2Bµo¼v�Uo¼v�UB½��B�«¥½°FUAn¬Cq̄k¼£³�SwA j̈o«��d«nB�°²k{³T{Am£nB®�,jpAjoQ»«k½k]ȳAjk¼§±U³M��d«¬CtBwAoM³�³̄B½Ao£RBLYA³ÇMB́®U³Ç̄»�BªT]A¬Ao¢z®�,B]½Anj/j±{»«j°kd«²k{̈B\̄Ay¼QpARB�AnjA�nj³M,k®̄p»Ç«Swj�oTz«»½B®�«ºBµ̈B�̄B½ B̈�̄k¼§±UuPw°»�BªT]A¬B́]¬jo�nAjB®�«»�BÇiS¼��±Ç«oµ³�B®�«½kM;k®zhM»«»�Bi»̄B�«B½B®�«q¼̄»T¼��±«oµ³M³�¦M

3.Indexicality 4.Routinzation

/SwA ±̈w±Ç«»�BªT]ARÀ«B�U3ºk®M}iB{³Mk®½Ao�½A/jjo£»«»�BiºB®�«ºAnAj¬CoÇM�L�®Ç«¬±Ç£B̄±Ç£»½B®�Ç« B̈�̄,¬±£B̄±£ºBµS¼��±«³Mo\UKwB®U³M³�B®�«½kMB̈�̄,S¼��±«B½�¼d«njo¼¼�U³̄±£oµjB\½ABM,o¢½jRnBL�³M/k½C»«k½kQq¼̄BµS¼��±«
Turner,2003;Giddens,1984;Tucker,1998;)k½C»Ç«j±Ç]°³M¬CBM�L�®«»½B®�«/(Blaikie2007ºA³��®«°4¬k{ºjB�»wBwA ±̈́�«°j³MAo£²pBwºjo�½°nBMq̄k¼£,³®¼«p¼ªµnj

5.Regionalization 6.KnowledgeStock

ȳAj°6»T�o�«²o¼ilAn¬Cº°³�ºq¼ak¼§±UnjBµ¬CpA Äk�oµ³�k®�»«²nB{A5¬k{

7.PracticalKnowledge 8.InstitutionalOrder

nBTÇ�nºo½mQ»®¼My¼ÇQ°»½B®�Ç«�oTÇz«ºBµ̈B�̄�¦i³Mj±i·M±̄³M°k̄A±i»«7»¦ª�
Giddens,1984;Turner,2003;Wallace&Wolf,)k̄nAj©́w,jjo£»«»́T®«Bµ¬Bv̄ASwA²jo�³�BeAAn»�BªT]A¬Ao¢z®�³�»̄°o¼M»�BªT]AnBTiBw³�SwAk�T�«º°/(2005ºk®Ç½AoÇ�nj°²jo�k¼§±UAn¬C¬B{j±i¶o«p°n»£k̄pnj¬Ao¢z®�³a¬Cq]Sv¼̄ºq¼a°½jBªÇ̄ ,©�®Ç«ºBµ»§A±U³�K¼UoU½kM/k®zhM»« °̈AkU¬C³M°²jn°CnjAo]A³M»̄B«pSdU³�«B]njB«³a¬CB½8ºjB́¯©�̄�½³M°³T�B½¬B«pBw¬B«po¼v«nj[½nkU³MnAjB®�«¬kÇ{ºjBÇ�Ank®Ç½AoÇ�Ç½Aº°/k̄±{»«¥½kLU,©¼®�»«²kµBz«»�BªT]AºBµjB́¯¬A±®�RB��A±UAn¬Co®§±Q°«oª½p³�j±{»«ºq¼a¬CjB\½AW�BM¬k{ºjB���A°nj/k«B̄»«¤ÀinjB́®U³̄,jAo�Ak®«¬B«p¶k{ºjB�ºBµnBT�n(Turner,2003:485)k®̄A±i»«»�BªT]AºBµS¼��±«�¦i³M¬B«qªµ°³T{AjjAkT«A©µ»�½q¼�ºBµ¬B�«°BµS¼��±«nj³�¦M¬B«p
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2 ° 1 ¶nBª{ ,©´¯ ¶n°j ,¬Ao½A »wB®{³�«B] ·¦\«

¬k{ºA³��®«An¬B�«njy®�̈ °AkU½Aq̄k¼£/k̄±{»«o\®«q¼̄t±ª¦«°»�½q¼�»�BªT]A,Bµ¬B�«°Bµ¬B«pnjRÀ«B�U»½Ao¢ªµ°��B�U¬B½o]nj/(Turner,2003:487)k̄A±i»«°k�A±�>BµnBTiBw½A¶k®µj¥¼�zUo�B®�;k®½C»«k½kQ²kµBz«¥MB�»�BªT]AºBµnBTiBw

1.RulesandResources 2.SharingMeaningSystem

k�A±�/k̄pBw»«©µAo�AnBµ¬Bv̄A�oTz«»�¦Upo�B½2�oTz«»½B®�«̈ B�̄³�k®Tvµ<1�MB®«�½Ao{nj°,²jo�nAjB®�«°�njAnBµ¬CjAo�A³�<ºA²k{»«±ª��oTz«ºBµ³½°n>pAk®UnBL�B½,¬jAjfn,¬jAj̈ B\̄AºAoM³�k®Tvµ<»UB̄B�«A°RÀ¼́vU>q¼̄�MB®«/k̄o¼£»«nB�³M¬±£B̄±£
Giddens,1984;Elliottand)j±{»Ç«²jB�TÇwABÇµ¬CpABÇµjAkÇ½°n°RB�B�UA¬jo�¥ª�»®¼My¼ÇQºBµnBTÇ�n³ÇMAn¬Ao¢z®Ç�n±�m«k�A±�/(Turner,2003:478;Turner,2001;BµS¼��±«KwB®U³Mq¼̄�MB®«°²jo�JB\«k̄A²k{¥¼�zU²o«p°n»£k̄pºB¼̄jnj³�ºA²k{pA²k{³TiBwk�A±�,¥�®¼�nB£o�̄�L�/k®Tvµ|BiRB¼�±~iºAnAjB½°²j±Mj°kd«j±]±«k�A±�³MjAo�A³�j±{»«nB�{C»̄B«p»®ª�©�̄½A;k®®�»«S¼�LU»�±~hM©�̄ºjB�,²o«p°n³ao£,j±]±«k�A±�j±{»«}hz«³�SwARn±�½AnjB́®U/k®{BL̄k®L½BQ
Marsh,2000;)k®®�»«S¼�LU»�Bi»z®���®«pAB«A,k®wn»«o�̄³M³T{Ak®Q»́½kM°oMH«BªU»�BªT]ARB¼��A°o£Aq¼̄°j±{�½o�UpBwB®�«°�Àiºj±]±«¬Bv̄Ao£A/(89¡®µo�³�B®�«½kM/©½A³T�B½Swj¡®µo��½o�U³MB«uQ,k®{BMBµ¬Bv̄A»�BªT]A·TiBw

3.Inter-SubjectivitySystem

�½o�ÇU³�«BÇ]�½ j̈o«»£k̄p¶±¼{»¦�n±�³M°½jBª̄°,»½B®�«Ç3»T¼®µl¬B¼« B̈�̄°¬jAjjB½jo£Ao�/j±{»«²jAjjB½°²k{³TiBwBµ¬Bv̄A�w±U³Tw±¼Q³�ºA²±¼{;j±{»«kµj»Ç«»h½nBÇU»T¦~Çi¬C³ÇMjk�TÇ«ºBµ¥Çv̄°¬BÇ«p¤ÀÇinjBµ²±¼Ç{Ç½A¤B�TÇÇ̄AK§B�njn±�m«»«±́�«J±anBao½p¤k«nj/(HaralambosandHolborn;2004:791)o½±~U³Mc�w³w½A»̄°nj�MA°nq¼̄°¡®µo�c�w°,�nj.o¼v�U,¥«B�U.y®�c�w³w/SwA²k{²k¼z�
�¼�dU»wB®{x°n»�¼Ç�yµ°sÇQÇ½A»TiB®Ç{x°n,ºo¼v�ÇU©Ç½AjAnBQ»TiB®{x°n��±«pAS¼�LU³M�¼�dÇURB¼¦ªÇ�̈ B\Ç̄AºAoÇMºnB¢̄̈jo«x°npA°²j±M(LoflandandLofland,2005)·¦¼w°³M»�¼L�»�BªT]A�¼d«nj̈ jo«·�§B�«pASwARnBL�ºnB¢̄̈jo«/SwA²k{²jB�TwAx°nÇ½Anj/jo�Ak¼QSwjjAo�AS¼§B��°»�BªT]A»̄B�«³M¬A±TM³�»½Bµx°n°BµnAqMA
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ºA³®¼«p yµ°sQ ¶±¼{ ³M ///¬Ao½A ¬BTwjo� ¬B«n°A ·��®« ³M ºpBw±¯ j°n° ºBµk«B¼Q »½B®�« �nj

Merriam,2002:4;)k®�»«S�nBz«³�§B�«jn±«¬Ak¼«°�¼d«njHª¼�Tv«��d«,�¼�dUpA»¦�{�¼�dU�±̄½A/(HollwayandJefferson.2002;Esterberg,2002;Berg,2006/jnAjk¼�FU,k®®�»«»£k̄p¬Cnj³�»½B¼̄jpA j̈o«o¼v�U¶±¼{oM³�SwA»�BªT]A»wnoMq¼̄ºo¼v�U�¼�dU°,ºjn±«·�§B�«,»̄Ak¼«yµ°sQ,Ao£S�¼L��¼�dUAnºnB¢̄̈jo«x°no�®«pAAnRB¼��A°·ªµ°²jAjSLd�¬B�«A³�§B�«SdUºBµ²r±w³Mx°n½A/k®«B̄»«/(Fetterman,1995;Brewer,1998;Adkins,2002)/jpBw»«u��®«Bµ¬C

·MBX« ³M ¬Bv¯A
pBwB®�« ° �Ài ºj±]±«

»�BªT]A RÀ«B�U»�BªT]A y®�
nAjB®�«

¥«B�U .y®� c�w

ºpBwpBM.»z½k¯ApBM .o¼v�U»�BªT]A ¬B´]»z®� RB��A±U

�nj ° o¼v�U c�w

»½B®�« ¨B�¯ .S¼®µl ¬B¼«
�oTz«¡®µo� c�w

Bµ¬B«pBw ,BµjB´¯
»�BªT]A nBTiBw

¡®µo� ¡®µo� »®µl ° ºjB«o¼� k�M¡®µo� »®¼� ° ºjB« k�M

»«±́�«J±anBa/1nAj±ª̄
�¼�±U>�½·ÄAnA,ÇÇSwAyµ°sQ½A»¦�Ax°n³�ÇÇºnB¢̄̈jo«x°n¶kª��kµ°¬±®Ç�k®«pB¼Ç̄�¼ªÇ��¼�±ÇUÇ½A³M»MB¼TwjB«A/SwA»wnoMSdUS¼��A°pA<�¼ª�³ÇM°²jo�©¼�®U°»µk̄B«pBwAn²k{ºn°Cjo£ºBµ²jAj¬A±TM¬C�ª�³M³�SwA»½BµnAqMA·½o�Ç̄ An³½o�Ç̄�±Ç̄Ç½A/S�BÇ½Swj²k«CSwj³MºBµ²jAj°RB¼��A°oM»®TL«ºA³½o�̄/(Morse,2001:98)k®̄A±i»«ºA³®¼«p
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2 ° 1 ¶nBª{ ,©´¯ ¶n°j ,¬Ao½A »wB®{³�«B] ·¦\«

RB�À�A¥¼¦dU°³½q\UºBµx°n³M¬A±U»«³¦ª]¬CpA;k̄nAjj±]°»�¼�ºBµ²jAj¥¼¦dUºAoMºjk�T«ºBµx°n¥¼¦dU,³ª§B�«¥¼¦dU,�nB�T«ºnB¢̄̈jo«,»TiB®{nAk½kQ,»TiB®{³̄Bz̄,»T½A°n,�¼UBªU
Atkinson,)/j±ªÇ̄²nBÇ{A»�¼Ç�ºBÇµ²jAj¥¼¦dUºoU±¼P«B�ºBµx°nq¼̄°,»�¼�ºA±Td«
Feldman,)(1992;BallandSmith,1992;Dey,1993;MillsandHuberman,1994�¼�dU½Anj/(1995;AuerbachandSilverstein,2003;Elliott,2005;Titscher2005·½o�Ç̄/SwA²kÇ{²jB�TÇwA²kÇ{ºn°CjoÇ£ºBµ²jAj¥¼¦dU°³½q\UŚ]ºA³®¼«p·½o�̄pA

1.GroundedTheory 2.BarneyGlaser&AnselmStrauss

JBTÇ�nj°²kÇ{�AkMA2t°oTwA©¦v̄C°owÀ£»̄nBM�w±U1967¤BwnjAkTMA1ºA³®¼«p

3.DiscoveryofGroundedTheory 4.Core/AnalyticalCategory

k¼§±UºAoMSwA»{°n³½o�̄½A/k{ozT®«3ºA³®¼«p·½o�̄�z�¬A±®�SdU¬B̄Cn±́z«/SwAnA±{j»UBLYA»v�°kUnAºBµ³½°n�½o�pA¬C³M»MB¼Twj³�»zµ°sQºBµ²p±enj³½o�̄ºpAjoQ³½o�Ç̄³ÇMAo£RBLÇYA»wB®{³�«BÇ]RÀ½BªÇU³ÇMgwBQnj¤°A·¦µ°njn±�m«·½o�̄¬Cnj³�k{»«n±~U»ª¦�̈ Ak�A»�±̄»wB®{³�«B],³®¼«p½Anj/k{³ÄAnAºk½o\UÇ»wB¼�³M/k̄±{¡®µBªµ°�L�®«Bµ¬C²k{³ÄAnARB¼�o�°j±]±«RB½o�̄BM»Tv½BMH«°q§Bµ²jAj³M�B]nA¥�Ake°j±{k¼§±U³½o�̄Bµ²jAjpA¬C�ª�³MBUk{³ÄAnAºA³®¼«p·½o�̄,¥¼§j¼ªµ�L�/(GlaserandStrauss,1967,1978;1998)jo¼£Rn±�²k{¼¼�Uy¼QpARB½o�̄��dÇ«³�B®�«½kM,k®{BM»Mo\Uk½BMºA³®¼«p·½o�̄nj²jB�TwAjn±«ºBµ²jAj,owÀ£o�̄·½o�̄jB\½Ak®½Ao�/k{BMRB�À�Aºn°Cjo£RB¼¦ª�o¼£nj»Mo\U°»®¼�Rn±�³MH~h{njºA³®¼«p·½o�̄/jnAj³«AjA °̈Ak«Rn±�³M¬C¬B½BQBUyµ°sQ�°o{ºAkTMA¬BªµpAºA³®¼«pS¼µBÇ«/jo¼£»«nB�³MAn³LeB~«°²kµBz«pA¥�BeºBµ²jAj°²k{©¼�®Uyµ°sQ¬Ak¼«nB¼vMAnyµ°sQk®½Ao�°²k{��d«¥ª�ºjApC°S¼�ÀiW�BM²s½°³M³½o�̄½A»½Ao�TwA
Morse,2001;GubriumandHolestein,2001;Schreiber,)/jpBw»ÇÇ«o½mQ�B��ÇÇ̄A»½Bµ̈B£°¥eAo«¬jAj�BLUnAoM»®TL«°SwAn±d«³¦Ãv«·½o�̄�½ºA³®¼«p·½o�̄/(2001/k®�»«�ª�³¦Ãv«�½ºo�̄nBTiBwjB\½A³M³�SwA°²k{¥½kLUºnAm£k�©¼µB�«³M²k{ºn°Cjo£ºBµ²jAj,ºA³®¼«p·½o�̄SiBwk®½Ao�nj°»Ç�AqT̄A,�w±T«joÔM·½o�̄�½³½o�̄½A/k̄±{»«¥~T«©µ³Mºk®½Ao�nBTw±¼Q�½nj/(Maxwell,2004;RitchieandLewis,2005)SwA4³TvµÇ»¦¼¦dU·§±�«�½oM»®TL«/jo¼£»«nB�³MAn»¦¼¦dUºBµ³½°nºow�½»wB®{nAk½kQBM³MBz«ºA³̄±£³MºA³®¼«p·½o�̄
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ºA³®¼«p yµ°sQ ¶±¼{ ³M ///¬Ao½A ¬BTwjo� ¬B«n°A ·��®« ³M ºpBw±¯ j°n° ºBµk«B¼Q »½B®�« �nj

1.OpenCoding 2.AxialCoding
3.SelectiveCoding 4.StoryLine

t°oTÇ{A°¼Mn±Ç��w±U³�k®Tvµ3»z®½q£°2ºn±d«,1pBMºk®Mk�¥«B{Bµ³½°n½A,(pBÇMºnAm£kÇ�)BÇµ²jAjºk®M̈ ±́�Ç«ºAoÇMºA³½°nºA³®¼«p·½o�̄/k̄A³T�B½³�w±U(1998)AnR¿±�«³�<4¬BTwAj�i>SiBw,(ºn±d«ºk®Mk�)R¿±�«¼M¬jAj�BLUnA°ºk®M³§±�«pA»̄BªT�£ºA³�±ª\«BM¬C³M¬k¼zhM¬B½BQ°(»z®½q£ºk®Mk�)jpBw»«�LUo«o¢½k�½³M

5.RaradigmModel 6.Saturation

Glaser,1967;Punch,2005;Charmaz,2006;)SwA(5»ª½AjAnBQ¤k«)ºo�̄ºB½B��/(Corbinandstrauss,2008°»®T«ºBµ²jAjK§B�njBµ¬Cºk®M³�L�°Bµ²jAj»wnoMBMAkTMA��d«,¥¼¦dU²±¼{½Anj³MAnºnAm£k�¥eAo«uPw/k®�»«pB�C�¼�dUR¿AÆwB½¤AÆw³M�B]nABMq¼̄°ºA²kµBz«³ÇM��dÇ«,pBÇMºnAm£kÇ�B½¤°A·¦eo«nj/k½Bª̄»«�°o{�¼�dUR¿AÆwB½¤AÆw�¼��URB�ÀÇ�Anj¬±®Ç�«©¼µB�Ç«Ś](jB®wA°BµS{AjjB½,Bµ³T{±̄Swj¥«B{)T«»wnoM<6�BLÇ{A>An©¼µB�Ç«BUk®�»«xÀU��d«SMBYºBµ³v½B�«S�B¼µnpA²jB�TwABM/jpAjoQ»«ºk½k]RB�À�A³�»̄B«pBU°²jo�»½Bª̄pBMAn©¼µB�«³�jjo£»«ºjnA±«¤BL̄j³Mº°/jpBwAnBµ¬C³�k®Tvµ»ª¼µB�«B½R¿±�«o½p¥«B{©¼µB�«½A/kµj»«³«AjAnB�½A³M,j±z̄Ak¼Q

7.Property 8.DataReduction

,²°À�³M/k{BM»«R¿±�«o½p¶nBMnjjk�T«ºBµjo�½°no¢̄B½Bª̄oÄBil½A/k®«B̄»«7oÄBil8Bµ²jAj¥¼¦�U³¦eo«½Anj/k̄nAjnAo�nBTw±¼Q�½º°n»®�½,k®Tvµq¼̄jB�MAºAnAjoÄBil½A³M�Ao£AnBQB½,RnBL�³MRnBL�,o�w³Mo�wRn±�³Mk̄A±U»«pBMºk®Mk�/jo¼£»«Rn±�pA�½oÇµ³ÇM,k{BMo�wºk®Mk�keA°³a¬B®a/j±{̈B\̄A³d��³M³d��B½°�Ao£AnBQºB�Ç�oXÇ�Akek̄A±TMk½BM ±̈́�«B½k�½A/j±z¼«�B~§Aºk�B½ ±̈́�«RÀª]B½Bµo�wpA³¦eo«oµnj/k̄±{»«ºk®Mk�RB�À�A B̈ªU,³¦eo«½Anj/k®�oQAn¬C»½B®�«°»«±́�«

9.Memoing 10.TheoreticalSensitivity

njBÇµ¬CpA°²joÇ�ºo~ThÇ«9»v½±Ç̄²nA°bo{³¼§°Ak�oµºAoMk̄A±U»«��d«,k�k¼§±US¼wBÇvetBÇwAoÇMk½BÇM��d«,pBMºnAm£k�k®½Ao�nj/k®�²jB�TwA²kª�R¿±�«SiBwºoTz¼ÇM»¦¼¦dÇU°»½Bª̄pBMxpnAºAnAj¥¼¦dUk®½Ao�nj³�k®�¤BL̄jAn»ª¼µB�«,10ºo�̄

11.TheoreticalSampling

�±̄½Anj/k®̄A±i»«11ºo�̄ºo¼£³̄±ª̄¬A±®�SdUAn�½o�½ApA³T�o£oM©¼µB�«/k®Tvµ
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q¼̄°pBMºnAm£k�·¦eo«)Bµ²jAjºk®Mk�k®½Ao�nj©µ°³�§B�«¬Ak¼«nj©µ��d«ºo¼£³̄±ª̄¬B«pBUk®½Ao�½A/k®�»«ºo¼£³̄±ª̄BµjAk½°n°»̄B�«,©¼µB�«pA,(ºn±d«ºnAm£k�·¦eo«
Glaser,1967,1998;2001;Singletonetal,2005;Corbin)kMB½»«³«AjABµ²jAj�BL{A/(andStrauss,2008tBÇwAoÇM�oTÇz«©¼µB�Ç«,k̄kÇ{ZAohTwA³¼§°A(Bµk�)©¼µB�«pAºA³�±ª\«³�»̄B«pk®½Ao�½A/k̄±{»«ºk®M³Twj²kª�R¿±�«K§B�nj(BµR°B�U°Bµ³MBzUSMBYºBµ³v½B�«ºk®½Ao�.»¦«B�U,»�½Ao{jB�MAtBwAoM²kª�R¿±�«uPw/k®̄A±i»«ºn±d«ºnAm£k�An/k®½C»«njxnB¢̄³M°²k{�LUo«o¢½k�½³M¬BTwAj�i�½nj°²k{ºk®M³Twjºk«B¼Q°c¼�±UnA°Swó�©µ¤BL̄j³M»¦¼¦dU°»��®«Rn±�³MAn²kª�R¿±�«k½BM¬BTwAj�i©¼�®U³Mk®½Ao�½A/kµjnAo�o¢½kªµBM�BLUnAnjuPw°ºo¢½jBM�BLUnAnjAn̈ Ak�oµ°²jAj³Tvµ·§±�«ZAohTwA°»z®½q£ºnAm£k�ºAoMAn³®¼«p°²jo��ª�Bµ²jAj»��®«°»¦¼¦dU

1.CoreCategory 2.QualitativeSampling

¶k½kÇQBÇ½°<1³TÇvµ·§±�Ç«>¬A±®�SdUºA³§±�«,¬BTwAj�ïBªUApAk�M/jpBw»«©µAo�o¼ÇYFUºq�oÇ«²k½kÇQÇ½AoÇM³Ç�An»�Ç½Ao{��d«³¦eo«½Anj/j±{»«ZAohTwAºn±d«An�½Ao{½A³�ºA²k®®�¥iAkT«�½Ao{°oTvM,²k½kQnj²k{¬A±®�ºBµºsUAoTwA,jnAm£»«ºk�ÇM³Çw»½B®�«©½AjAnBQ�½K§B�njAnBµºsUAoTwA½A B̈\̄AºBµk«B¼Q°,k®µj»«¥�{©Ç½AjAnBÇQ�½��dÇ«³¦Çeo«½Anj/k®«B̄»«»z®½q£ºnAm£k�An³¦eo«½A/k®�»«©¼woUAnºn±d«R¿±�«½A¥MB�T«�MA°nºo½±~U¥�{³M³�kµj»«³ÄAnAºo�̄¤k«B½ºk®Mk�/(Creswell,1998,2003;Chrmaz,2006;CorbinandStrauss,2008)kµj»«¬Bz̄
ºo¼£³̄±ª̄¶±¼{ºo¼£³̄±ª̄¬AkM³�SwA2»�¼�ºo¼£³̄±ª̄,»̄Ak¼«Ç»�¼�RB�¼�dUnjºo¼£³̄±ª̄¶±¼{Rn±�»ª¼µB�«tBwAoMºo�̄ºo¼£³̄±ª̄/j±{»«³T�£q¼̄ºo�̄ºo¼£³̄±ª̄B½°k®ª�kµºA³®¼«p·½o�̄njH�±~h«³�ºo�̄ºo¼£³̄±ª̄nj/k®MB½»«n±́�¥¼¦dU¤Àinj³�jo¼£»«jAo�ApAH�o�³̄°BµS¼��±«°,�½B�°,BµB��,BµjAk½°npA¬A±U»«,jo¼£»«nAo�²jB�TwAjn±«»¦L�ºBµ³̄±ª̄oM»®TL«°²j±M»T{BL̄AS¼�±~iºAnAjºo¼£³̄±ª̄�±̄½A/jo�ºo¼£³̄±ª̄��d«RB�À�Aºn°Cjo£ºAoM/(StraussandCorbin,1998;CorbinandStrauss)SwAºAnAj¬CpA»½Bµ³L®Ç]B½»wnoMSdU�±�±«³®¼«p³�k®�»«nAo�oMtBªUºjAo�ABM»�¼�
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1.Informants 2.Gatekeepers

2¬BM²pA°njB½°1¼�¦�«HeÀ��AAnjAo�A½A/k®{BM»�B�HTLv̄°KwB®«SiB®{°RB�À�A
Johnson,1989;Erlandson,1993;Neuman,2006,2007;Merriam,)k®ÇÇ̄A±i»ÇÇ«/(1998,³LeB~«jn±«jAo�AjAk�U,SwA»�¼�Ç»̄Ak¼«RB�¼�dU|Bi³�ºo¼£³̄±ª̄x°n½Anj

3.TheoreticalSaturation

K¼UoU½kM,jnAj»¢TvM»wnoMjn±«R¿AÆw3ºo�̄�BL{A³M³̄±ª̄©\e,o¢½jRnBL�³MB½jAo�ABM²k{̈B\̄AºBµ³LeB~«B½°²k{²jAjºBµgwBQ³�kwn³\¼T̄½A³M��d«²B£oµ³�Bµ³LeB~«B½°BµgwBQ¬k{ºnAo�U³Mo\®«³�k̄nAjSµBL{o¢½kªµ³MºA²pAk̄A³M�¦�«pASwj°³TÇv̄Aj»�BÇ�AnBµ³LeB~Ç«jAk�ÇU,jnAkÇ̄j±]°Bµ¬Cnjºk½k]ºBµ²jAj°²k{
Straussand)k®Ç̄A±i»Ç«ºo�Ç̄�BLÇ{AAnBÇµ²jAjºn°Cjo£pA³¦eo«½A/kz�»«³LeB~«³�§B�«jn±«³�«B]jAo�ApAo�̄56BM³�§B�«½Anj/(Corbin.1998;CorbinandStrauss/SwA²k{̈B\̄ApBM·LeB~«

�¼�dU¶kª�R¿AÆw:pAk̄j±MRnBL�»wnoM½A¶kª�R¿AÆw?k®®�»«o¼v�U°B®�«,�nj³̄±¢aAn»Tz¼�«°ºjB~T�AjB�MAnjo¼¼�U¬B«An°A j̈o«/1°B®�Ç«,�njn±�ÇaAnj±Çi»T®w»�BªT]Aºk®Moz� B̈�̄njRAo¼¼�U¬B«An°A j̈o«/2?k®®�»«o¼v�U?k®®�»«o¼v�U°B®�«,�nj³̄±¢aAn¬nk«»{p±«C B̈�̄y½Ak¼Q¬B«An°A j̈o«/3?k®®�»«o¼v�U°B®�«,�nj³̄±¢aAn¬nk«»T{AḱM B̈�̄y½Ak¼Q¬B«An°A j̈o«/4?k®®�»«o¼v�U°B®�«,�nj³̄±¢aAnj±i»{pnA°ºjB�T�A B̈�̄njo¼¼�U¬B«An°A j̈o«/5?k®®�»«o¼v�U°B®�«,�nj³̄±¢aAnj±iºk̄°Bz½±ïB�̄njo¼¼�U¬B«An°A j̈o«/6?k®®�»«o¼v�U°B®�«,�nj³̄±¢aAnj±i»̄BMpnBTiBwnjo¼¼�U¬B«An°A j̈o«/7?k®®�»«o¼v�U°B®�«,�nj³̄±¢aAn¬nk«ºr±§±®�Uy½Ak¼Q¬B«An°A j̈o«/8o¼v�ÇU°B®�Ç«,�nj³̄±Ç¢aAn¬nkÇ«¥�Ç̄°¥ªe°RB�BLUnAy½Ak¼Q¬B«An°A j̈o«/9?k®®�»«?k®®�»«o¼v�U°B®�«,�nj³̄±¢aAnj±i»¦«B�U B̈�̄njo¼¼�U¬B«An°A j̈o«/10
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³�§B�«jn±«¬Ak¼«yhM³w³Mj±i³��®«½A/SwA²k{��A°¬Ao½A¬BTwjo�¬BTwAJo�nj¬B«An°A·��®«³ÇMo�Be·�§B�«/°n°Ar¬B«An°A°,¬±́§¬B«An°A,ShU¬B«An°ApAk®UnBL�³�j±{»«©¼v�UºAnAjShÇU¬B«An°A·��®«/SwAjBMC°ow¬BTwó{�MA±UpA³�jnAj|B~TiAShU¬B«An°AÇ½A»«BÇwA/kÇ̄A³T�oÇ£nAo�¬A°o¼w·̄Bij°n�Ao�AnjBµ¬CoX�AHL½o�U³�SwABTw°n²jpB½,»\¦�,½±̄,¼¦w,nA±½r,oL¦M,n°n,³§Bª�,ShU¬B«An°A,o¼Qow,»v½°:pAk®UnBL�BµBTw°n,»d�Çw°BQ²joÇiºpn°Bz�,ºnAk�BM,ºnAk«AjoM»®TL«³��®« j̈o«¶kª�Sz¼�«/°B̄°ºA±µ°JC/SwA¬AóU°,Zk®®w,¬A±½o«ºBµ¬BTwó{njºo£nB�ºkeBU°ºpo«RnB\Uq¼̄¬BTv«p°q¼½BQ¤±~�nj°SwA�zi°̈o£nB¼vMq¼½BQpB�CBUnB́M�wA°ApA³��®«½A±̂�»�À¼½»eA±̄³M ö£¤±~�nj³��®« j̈o«/SwB«o�©�e³��®«½AoMShwºB«ow·��®«17j°keShU¬B«An°A·��®«nj/k®̄Anm£»«B]¬CnjAn¤BwpA²B«5BU³w¼M°²jo�BTw°noµ/k̄A³T�o£nAo�RB�B�UnAnjBµBTw°npA�½jq̄°n°j»eA±̄nj³�jnAjj±]°»�À¼½k®̄B«»L̄B]ºBµS¼§B��³M»�À¼½»eA±̄nj/SwAj±i|Bi�À¼½°jB½�½ºAnAjHL½o�U½Anj»T®w»£k̄pj±]°©�n»¦�/j±{»«³TiAjoQj°kd«ºnAk�BM°,»�BM²±¼£,ºnB�q¼§B]j±Ç]°»£k®Ç̄An°,ºnAj²pB�Ç«,ºnAjA¥�Bz«o¼�̄ºjB~T�Ak½k]ºBµS¼§B��»ioM³��®«nj³wnk«k®aB½�½BTw°noµnj/SwA²jo�¤±�z«j±i³MAnBTw°n»§BµApAºjAk�U³�k̄nAjS{AḱÇMºBµ³̄BÇij±]°K¼UoU¼ªµ³M/jnAjj±]°¬BTwo¼Mj°»½Bª®µAn,»½AkTMA��B�«k®̄BÇ«ºo½±~ÇU»U±�¥ÄBw°,�¦U,»§±vP�pB£,�oMo¼�̄»UÀ¼́vUpA²jB�TwA,»½BTw°n°ºn±U±«·¼¦�̄¥ÄBw°,(BµBTw°n»ioMnj)»z�³§±§JC,»�BLUnA¶jB],²nA±µB«°¬±½q½±¦US¼ªµApA»wnoM½Anj³a¬C,¤Be½ABM/SwA²k¼zhM³��®«½A³Mºk½k]¶óa¬Co½B�̄Bµ¬C·�«B]nj³�ºk½k]ºjB~T�ARAo¼¼�U¬B«An°A j̈o«³�SwA¬CSwAnAjn±ioMºjB½p°k̄nAjRAo¼¼�U½ApAºn±~U³aBµ¬C;k®®�»«»MB½pnA°�nj³̄±¢aAnSwA²jBT�A�B�UA?k®®�»Ç«²BÇ¢̄,SwA²kÇ{BÇµ¬C»£k̄pjnA°ºkeBU³�ºk½k]ºjB~T�AºB¼̄j³M³̄±¢a»T®w·�«B]�½¬A±®�³M¬B«An°A j̈o«³�jnAjS½n±d«»̄±®�»wnoMºAoM³T�̄½A½AoMB®M/k̄nAjn±�m«RAo¼¼�UpAºn±~U°�nj³ak®®�»«³Mo\UAn»�BªT]ARAo¼¼�UpA»ioM³�
Bµ³T�B½³M²k{̈B\̄AºBµnB�»ioMpAºnAjoM±¢§ABMSwA²k{»�w»wnoM½ABµ³T�B½·ÄAnAŚ]

SalterandClark,2003;)k̄±ÇÇ{³ÇÇÄAnAyµ°sÇÇQºBµ³T�BÇÇ½,ºA³®¼ÇÇ«p·½o�ÇÇÇÇ̄x°n
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/(Mahadevan,2003;Shaw,2003;Mewborn,2005;Vardeman,2005k®T�o£nAo�»wnoMjn±«»̄±®��¼�dUnjºn±d«¤AÆw10SwA²k{¬A±®�³�n±�¬Bªµ»®T«ºBµ²jAj/SwA²jAjgwBQBµ¬AkMRB�À�Aºn°Cjo£»�¼�ºBµx°npA²jB�TwABM��d«³�©¼µB�«ZAohTwAŚ]o�w³Mo�wRn±�³M»«An°Ao�̄56pA²k{ºn°Cjo£ºA³LeB~«°R¿±�«ºow�½K§B�nj¤AÆwoµºAoM²k«CSwj³M©¼µB�«jAk�U,k̄k{pBMºnAm£k�³¼§°AnjuPÇw/SwA²kÇ«C1¶nBªÇ{¤°k]njR¿±�«°©¼µB�«½A/k̄k{ºk®M³§±�«ºn±d«�½¥¼�zU·®¼«p°³T�o£nAo��BLUnAnjo¢½k�½BMºn±d«R¿±�«,ºn±d«ºnAm£k�·¦eo«B½ºn±d«·§±�«�½K§B�nj¤AÆwoµ³M¶kª�R¿±�«uPw/k̄jn°C©µAo�AnºA³®¼«p¤k«�½°²kªÇ�R¿±�Ç«,©¼µB�«pAºA³�±ª\«ºpBw±̄pA³L®]oµ½AoMB®M/k®T�o£nAo�³Tvµ°²kª�R¿±�«pA©�AR¿±�«·¼¦�»½B́¯¤k«½°kUºAoMuPw/k{ZAohTwA³Tvµ·§±�«/k̄kÇ{ºk®MkÇ�pBÇMºk«B¼Q°,ºk®½Ao�.»¦«B�U,»�½Ao{R¿±�«³Twj³wK§B�nj³Tvµq¼̄R¿±�«o½Bw°k̄k{bo�«ºpBw±̄ºBµk«B¼Q¬A±®�SdU²k«CSwj³M³TvµR¿±�«pAR¿±�Ç«°©¼µB�Ç«JBhT̄A°¼¼�UŚ]/k̄jAj¥¼�zUAn¤k«ºk«B¼Q°,»�½Ao{jB�MA/k{²jB�TwA»®�RB¼MjA¬A±®�³MºA²kµBz«ºBµ²jAj·��®Ç«njºpBw±Ç̄ºBµk«B¼ÇQ»½B®�Ç«ºpBwpBMo�Beyµ°sQ»¦��±�±«³�B]¬CpAj±ÇiºpBw±Ç̄ ±̈́�Ç«³�Ç½A³M³]±UBMq¼̄°SwA³��®«¬C j̈o«jo�½°npAShU¬B«An°A»wnoMºpBw±̄ºBµ³L®]pA�½oµjn±«njAm§,k{BM»«ºjk�T«ºB½A°p°jB�MA¶k̄o¼£oMnj³ÄAnAq¼̄ºn±d«R¿AÆwK§B�nj³�n±�¬Bªµ»wnoMjn±«ºBµ³L®]/k«C¥ª�³M»¦�Tv«,ºr±§±Ç�U,S{AḱÇM,xp±Ç«C,ºk®MoÇz�,ºjB~TÇ�AºBµ²p±ÇenjRAo¼¼�ÇU¥«B{k̄A²k{¤AÆw�±�ºBµ³L®]pA�½oµ»wnoMnj/j±MRÀ«B�U°ºk̄°Bz½±i,RAjB�T�A,¥�̄°¥ªeo¼v�U°�nj³̄±¢a�±�ºBµ²p±enjAnRAo¼¼�UºBµk«B¼Q¬B«An°A j̈o«³�j±M½Aºn±d«³Tvµ·§±�«�½K§B�nj�±�ºBµ³L®]pA�½oµ¶nBMnj̈ jo«ºo¼v�U»MB½pnA°�nj/k®®�»«pA�½oµ�¼��U³M³Tvµ·§±�«°,²kª�R¿±�«,³¼§°A©¼µB�«jAk�Uo½p¤°k]nj/k{³ÄAnAjn±Ç«nj²k«CSwj³MR¿±�«°©¼µB�«³�SwAo�l¬B½B{/SwA²k«CºpBw±̄ºBµ²p±ex°n�½oÇ�pABµ³T�B½½AnBLT�A°k{¤oT®�¬B£k®®�S�nBz«pA»ioMBMR¿AÆwpA�½oµ

1.MemberCheck

/S�o£nAo�k¼½FU°»wnoMjn±«1±��¤oT®�ºn±d«°²kª�R¿±�«oU¿BM»�AqT̄Ac�wºAnAj°Ao¢ªµ,»�¼�¦U¤k«�½·ÄAnAŚ]³M¥¼̄ºAoM/k{q�oªUºpBw±̄ºBµk«B¼Q»®�½yµ°sQ»¦�A¤AÆwoM°²k{K¼�oUGjk\«
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o¢½kªµBMºk«B¼Q°,»¦«B�U,»�½Ao{ºBµ³L®]KveoM²kª�R¿±�«·¼¦�k½BM�kµ½A/jjo£ZAohTwASwAyµ°sQ»¦�A¤AÆwo¢̄B¼M³�oU»«±ª�°»�AqT̄A¤k«�½°²k{�¼�¦UBMAm§,k̄nAj»wBwAS¼ªµAºn±d«·§±�«°²kª�R¿±�«ºA³®¼«p·½o�̄nj³�B]¬CpA9K§B�nj°²k{ºnAm£k�Gjk\«R¿±�«½A,²kª�R¿±�«jAk�URA°Ao�jAk�U³M³]±U¬A±®�³ÇM³̄BÇ£²j·TÇvµR¿±�Ç«,³¦eo«½Anj/k̄k{ºk®M³�L�oU»«±ª�°»�AqT̄A·§±�«1°»¦«B�U·§±�«2,»�½Ao{·§±�«6,3¶nBª{¤°k]nj/k̄k{³T�o£o�̄njºk«B¼QR¿±�«�¼��ÇUo¢½kªÇµpAºk«B¼ÇQR¿±�Ç«,¤°k]©\e³M³]±UBM/k̄A²k{³ÄAnAºk«B¼Q·§±�«yhMnj³�k®Tvµºn±d«B½³Tvµ·̄B£²jR¿±�«¬Bªµºk«B¼QR¿±�«¤Be½ABM/k̄A²kz̄/k̄A²k{²jAnA�¼��U³MBµ³T�B½
ºpBw±̄·̄B£²jjB�MA�¼��U³M²k{ZAohTwA³TvµºBµ³§±�«°²kª�R¿±�«,©¼µB�«/2¤°k]

�½jnjn±«²p±e©¼µB�«jAk�UR¿±�«jAk�U³TvµR¿±�«
»wnoM²k{ZAohTwA²k{ZAohTwA

1jB~T�A428»Tz¼�«ºB�UnA
2ºk®Moz�307»½Bµn
3xp±«C5113n°CnBz�.pBwk®ª̄A±U
4S{AḱM448»£k̄p³Mk¼«Ay½Aq�A
5RAjB�T�A449¤±�AºB�M
6ºr±§±®�U4910q¼¢̄AoMy§Ba.½o�C²B�n
7¥�̄°¥ªe348¥¼́vU
8ºk̄°Bz½±i448Sz£pBM³M¥¼«
9¬BMp479»̄BMpy§Ba
10RÀ«B�U328Bµ³�L{�¼��U
�ª]k�M10417³§±�«88k�M10�¼��U³M³Tvµ³§±�«10

²kª�

ºBµ²p±e�L�oM°»¦�n±�³MAkTMAR¿±�«·¼¦�,j±{»«²k½jo½p¤°k]nj³�n±�¬BªµR¿±�Ç«,»�Ç½AoÇ{R¿±�Ç«¥«BÇ{»¦Ç�A·TÇwj³ÇwK§BÇ�njuPÇw°³�§B�ÇÇ«jn±ÇÇ«jAk�ÇU³Ç�BÇ]¬CpASªv�½AnjAm§/k̄A²k{ºk®M³�L�»¦«B�UR¿±�«°,ºk®½Ao�.»¦«B�UGjk\Ç«ºn±d«ºk®Mk�B¼¦ª�,k®Tvµq¼̄¥iAkT«°³MBz«H��M³�¦M¬A°Ao�B́®U³̄R¿±�«/k̄A²k{ZAohTwAR¿±�«pAºoU»�AqT̄A°j°kd«jAk�U°²k{̈B\̄A
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ºk«B¼Q°,»¦«B�U,»�½Ao{jB�MA�¼��U³M²k{ºk®Mk�Gjk\«¶kª�R¿±�«/3¤°k]
�½jn²kª�R¿±�«»½B́ ¯²kª�R¿±�«³§±�«�±̄
1»�½r±§±�AShwS¼��°,»�½r±§±�ARÀ�z«»�½r±§±�ARÀ�z«»�½Ao{
2«q«o��,�MB®«S½j°kd«ºjB~T�A���»�½Ao{
3g½Bz«»T®wºoUoM,»T®w»�BªT]AºoMAoMB̄ ,¼̄A±i·�¦w»T®w³�¦w»�½Ao{
4¬nk«RB̄B�«ApA²jB�TwA³MpB¼̄ ,ºjA±w»MSiB®{S½j°kd«»�½Ao{
5¬B�j±�o¼«° o«,BµºnBª¼M»«k¼QA,KwB®«B̄S{AḱMKwB®«B̄S{AḱM»�½Ao{
6³T{m£RÀ�z«»µB�n¥ÄBv«»�½Ao{
7ºBµRn°o�,¬nk«xp±«C,S§°jj°n°,»µB�nRÀ¼́vUj°n°ºpBw±̄o�B®�j°n°²k½kQ

�BLUnAºBµ³̄Bwny�̄,»�BLUnAºnB\«xoTv£,©v¼̄nk«
»½Ao£B¼̄j,¬B«An°ApAZnBiBM�BLUnA,»�ª]

8SwA±inj,nB�k~�³MRo]B́«,RB«ki¥�Bz«³M¬jn°C°nxo½mQ»¦«B�U
,²k{jB\½ARAo¼¼�UpA¤BL�TwA,ºjB~T�A·�w±UºAoMS§°jpA
,»{p±«CºBµS�oz¼QpASLX«n±~U,RAo¼¼�UpASLX«»MB½pnA
,»«±ª�¤BL�TwA,¬AoTijxp±«C,Bµ³̀ Mxp±«CoMk¼�FU
RB̄B�«AoTz¼MSwA±inj,¬nk«S{AḱMpAo¼£Ao�¶jB�TwA

,Bµn°BM¬k{»̄À��,f±¼{³MºjB�T�A©�,¤BL�TwA,»T{AḱM
ºBµRo]B́«,»¦ª�²jB�TwA,o¼£Ao�¤BL�TwA,²jB�TwA»£joTv£

»¦�{joMnB�,ºnB�
9��B®U k̈�,S®wºBµnBL]A,»®½jºBµn°BMBM»½Ao¢ªµS«°B�«»¦«B�U

,ºjB�T�A�B�{,S{AḱM»Lv̄n±�e,¬nk«S{AḱM
,»wBwAºBµn°BM��eoMk¼�FU,»̄Ao¢̄pAoMA
»̄Ao¢̄pAoMA,�wFUpAoMA,�MA°n��e³M¥½BªU

³Mn°BM,S«°B�«̈ °q§,³�w±UnB®�nj¬BMp��eoMk¼�FU
,S¼µB«¬j±M³L§°j,RAjB�T�A��eoMk¼�FU,»̄BMpS§B�A

��e³M¥½BªU,ºk®woiB̄pAoMA
10,k½k]½pBTª«,ºjo�ºBµºjApCy½Aq�A,̈ jo«¬k{²B£Cºk«B¼QR¿±�«ºk«B¼Q

k½A±�,»�BªT]An±�{y½Aq�A,ºjB~T�Aj±Ĺ M,»MB½¥�{S�o�
pAoMA,�MA°n��e³M¥½BªU,Bµn°BM��eoMk¼�FU,»UB¼e

,ȳAjºB�UnA,RB�BLUnAy½Aq�A,¥¼́vU,S«°B�«̈ °q§,�wFU
,©v½n±Uy½Ak¼Q,¬°oMRB�BLUnAy½Aq�A,RÀ«B�Uk½kdU

ºk®woiB̄pAoMA
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:»¦� �½Ao{
ºjB~T�A ���
KwB®«B¯ S{Ak´M
»µB�n ¥ÄBv«
�odU ¥�z«

:o£ ³¦iAk« �½Ao{
SiB®{ S½j°kd«
»T®w ·�¦w

:ºA³®¼«p �½Ao{
ºr±§±� A RÀ�z«

:²k½kQ
ºpBw±¯ o�B®� j°n°

:BµºsUAoTwA .RÀ«B�U
S«°B�« .xo½mQ

:Bµk«B¼Q
³M k¼«A y½Aq�A ,»½Bµn ,»Tz¼�« ºB�UnA
,n°CnBz�.pBwk®ª¯A±U ,¥¼´vU ,»£k¯p
ºB�M ,q¼¢¯AoMy§Ba .½o�C²B�n
�¼��U ,Sz£pBM ³M ¥¼« ,¤±�A

»T®w ºBµ³�L{

·MBX«³M¬B«An°A·��®«njºpBw±̄ºBµk«B¼Q�njºA³®¼«p·½o�̄.»½B́¯¤k«/2nAj±ª̄
�{nBTiBw°yhMnBTiBw
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